Steps for Those Who May Need to
Get Tested for COVID-19
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Step 1:

If you suspect you have COVID-19 or another virus, please do
not walk into the Emergency Department or Doctors Office
(see Step 2).

Step 2:

For immediate assistance, call 311 or NYC Health + Hospitals
at 1-844-NYC-4NYC or 1-844-692-4692. You will be given
advice and if needed can speak with a doctor.

Step 3:

If you may have come in contact with a sick individual, you
may be asked to self-isolate or schedule a time for further
evaluation.

Call 911 if you are having trouble
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